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Did you get the information you need from this page? Yes No A grievance letter is a formal letter of complaint to an employer. It sets out what your grievance is and when it started, how the employee has tried to resolve it informally and any proposals for resolving the issue. Use this grievance letter template when you want to make a formal
complaint to your employer. This grievance letter covers a number of situations that may lead to a complaint including discrimination, bullying, health and safety concerns and breach of contract. Set out your grievance and when it started, how you tried to address the issue and your proposals for resolving the grievance. You can also choose to be
accompanied by someone at the grievance hearing. Use this grievance letter to an employer when you: want to make a formal complaint are being bullied at work feel you have been discriminated against at work have a concern about health and safety think your employment contract has been breached For more information, read Employee
grievances and raising grievances. This grievance letter to an employer covers: a description of your grievance when your grievance started an outline of previous steps taken to address the problem any potential solution to the problem an option to be accompanied by someone at the meeting You need a grievance letter when you want to raise a
formal complaint about an issue at work such as discrimination, bullying, health and safety concerns or breach of contract (eg if you haven't been paid on time). Employees should aim to settle most grievances informally with their line manager. This should be done by speaking directly to a manager or an employer. If the issue is still unresolved, you
can then submit a grievance letter to your employer. It should be done without unreasonable delay, so the issue can be dealt with as swiftly as possible. A grievance letter is not a legal action against the employer. It is simply a letter of complaint to an employer about your problems or concerns at work. Your employer should arrange to have a
meeting to discuss the grievance. You can choose to be accompanied if you wish. The aim of this meeting is to resolve the issue. If no further agreement is found you may need to take your employer to the Employment Tribunal, if appropriate. Ask a lawyer for advice in: situations where you feel an employer is being unreasonable circumstances in
which you are uncomfortable facing your employer alone Employee grievance letter. A grievance is any complaint that is raised by an employee against any person in the workplace. This is done to avoid any worst situation in the workplace and other reasons. The employees are already guarded by security facility at the workplace even if such
situation takes place they can file the grievance. We have structured different templates structuring grievance log sheets. Have a look at them today! 177+ FREE & Premium Log Templates - Download NOWBeautifully Designed, Easily Editable Templates to Get your Work Done Faster & Smarter. Table of Contents: 5 Steps to Make Grievance
LogStep 1: Grievance NumberEvery company keeps or maintains a record of the filed complaints and grievances. This helps to keep a record of the past happenings and proper actions taken for that. That is why it should be maintained by adding a serial number.Step 2: Grievance TypeEvery grievance falls under certain categories. Categorizing can
help to direct the responsible department to take proper actions on that. That is why the grievance log of the firm needs to have a column for recording the type of grievance.Step 3: GrievanceThe log sheet of the firm needs to maintain an apt space and column where the complaint can be summarized in detail. Because this summary can help you to
take proper action on the issue.Step 4: ResolutionThe log sheet should also have a column on the resolution that records the action taken on the issue. On which basis the decision has been taken should also be recorded in the log sheet.Step 5: Date of ActionThe main purpose of the log sheet is to keep a record of all the details of the happening and
its aftermath. Thus it should also record the date on which actions might have or might take place.9+ Grievance Log Templates1. Grievance Log Template in PDFoha.state.or.usDetailsFile FormatSize: 3 KBDownloadIn firms, the employees might face some undesirable situation or they might feel other inconveniences. They should be allowed and
consoled to make a complaint about such a situation that you should keep a record of. If you need to have a proper log sheet template to keep the record properly, you can choose this blank template designed particularly to maintain the logs of grievances. So, try this template today! 2. Grievance Log Examplebranch38nalc.comDetailsFile FormatSize:
249 KBDownloadRunning a firm asks for great responsibilities and keeping your employees’ care is also one important part. If you need to maintain a proper log sheet to record their grievances, choose this simple log sheet template. This sample sheet has been designed marking the several minutes of grievances records. With such specifications, you
might keep a good record of the employees of your firm. So have a look at this template.3. Patient Grievance Log Templateaetnabetterhealth.comDetailsFile FormatSize: 274 KBDownloadKeeping care of the patients admitted in your organization is your responsibility, and listening to their problems and complaints is too. Every complaint should be
recorded minutely as it helps in many ways. If you need to record your patient’s grievances this log sample template can help you to do that as it offers blank space. So have a look at this frame before you design one.4. Grievance Log in PDFnalc3825.comDetailsFile FormatSize: 15 KBDownloadA grievance log sheet is for maintaining and keeping a
record of the several sorts of undesirable happenings at the workplace. If you need to have such a record for your employees this template in PDF format may make your work easy and quick. This template has been designed keeping in mind the several minute features of the grievance sheet that you might like to add. So check out this template
today!5. Sample Grievance Log Templateafscme13.orgDetailsFile FormatSize: 41 KBDownloadIf you are making a grievances log sheet for your firm and you require ideas on that this template can help you on that. This sample template has been designed after the needs that a complaint log sheet might have. Having this template can make your work
quick and your duties easy. So have a look at this template or you can also check our templates on the call log sheet.6. Grievance Log Format in PDFesrdnetwork18.orgDetailsFile FormatSize: 51 KBDownloadDifferent formats are used to design a grievance log sheet according to the requirements of the firm. If you need to design one well-formatted
template on the log sheet you can refer to this template. This descriptive form is accurate enough to record any sort of grievance details. Have a look at this template before you design one. Or you can also check out our other templates on the sales log sheets.7. Grievance Log Form Templatefoothillsgateway.orgDetailsFile FormatSize: 26
KBDownloadIf you have a properly designed log sheet to record the complaints of the employees you should also provide them with the grievances form. Or you can just click the download button and make it available for your employees. This simple frame of grievances form stresses more on the complaint description and provides an apt space for it.
Have a look at this template and grab it today!8. Grievance Tracking Log Templatetdcj.texas.govDetailsFile FormatSize: 329 KBDownloadIf you require finely designed grievances tracking log sheets with several specifications for your employees, choose this template. Designed in a PDF format this template stresses on different aspects of grievances
log sheets. You can check out the frame of this template and if it suits your log requirements. Apart from this, we have framed some templates on free log sheets too have a look at them.9. Grievance Log Sheet Templaterepsa.com.gtDetailsFile FormatSize: 755 KBDownloadDifferent firms use different sorts of log sheets to frame their log sheet
templates. Some stress on more specifications and some just have this to keep a record. If you require one that is in the middle of the two ends choose this template. Having this template can help you to make your work easily and quick. Thus we suggest you have a look at this template today!10. Grievance Log Template in
DOCdimsrlvg.comDetailsFile FormatSize: 4 KBDownloadIf you require a simple set of log sheets that can record the complaints and grievances of your employees this template can be the best. This template highlights the basic aspects of the grievances log sheets like the nature and the type of the complaint etc. Have a look at it and download this
Doc sample if it suits your requirements or you can also edit this template as it is in an editable format. At Company Name (“the Company”) we aim to foster good relations amongst employees and between employees and management. We acknowledge that the enjoyment you experience in your job is reﬂected in how well you work and how well you
relate to your colleagues and customers. We also acknowledge that problems can arise at work that may sometimes cause you to feel aggrieved. These problems can sometimes arise from the behaviour or decisions of management or other employees. The purpose of this policy is to allow you to have such problems, referred to as grievances,
addressed internally in a timely and conﬁdential manner. A grievance can be about anything done, or not done, by management or another employee or employees, which you feel aﬀects you unfairly or unjustly. A grievance can also be about discrimination, harassment, bullying or any other employment related decision or behaviour that you think is
unfair, unjust or upsetting. This Grievance Handling Policy outlines the procedures you should follow to try to resolve a grievance and also outlines the steps the Company will take to resolve your grievance if you make a formal complaint. In so far as this policy imposes any obligations on the Company, those obligations are not contractual and do not
give rise to any contractual rights. To the extent that this policy describes beneﬁts and entitlements for employees, they are discretionary in nature and are also not intended to be contractual. The terms and conditions of employment that are intended to be contractual are set out in an employee’s written employment contract. The Company may
unilaterally introduce, vary, remove or replace this policy at any time. WHAT ARE YOUR OPTIONS IF YOU HAVE A GRIEVANCE? In general there are three options to consider if you have a grievance, being: Deal with the matter informally – A grievance can be dealt with informally by approaching the involved in your grievance, if you feel
comfortable in doing so. You can tell them that their behaviour, decision, actions, etc. was unfair, oﬀensive, discriminatory etc., and why you believe this to be so. The person may have been totally unaware of the aﬀect of their behaviour or decision on you. By telling them you will give them a chance to redress the situation. This may not be
appropriate in some cases, particularly if you do not feel comfortable speaking to the person. Speak to your manager or other senior person – If you do not want to speak to the person directly, you can tell your manager about your grievance. They should be able to tell you what your options are. They may approach the person complained about and
talk to them informally about your grievance. They may decide to take more formal action. Generally, they will seek your approval before doing anything – although sometimes they may decide that taking action will be necessary even if you do not wish them to do so (for example where failure to do so poses a health and safety risk). If your grievance
is about your manager, you may wish to speak to another senior person. Alternatively, you may decide to make a formal complaint. Make a formal complaint – If you do decide to make a formal complaint, this can be done by putting the complaint in writing and reporting it to your manager (or other senior person). The written complaint should contain
a description of the incident(s), decision, behaviour in question, the time and date of the incident(s), the names of any witnesses, your signature and date of the complaint. IF YOU MAKE A FORMAL COMPLAINT HOW WILL YOUR GRIEVANCE BE HANDLED? Grievances will be handled in accordance with the following guidelines: Grievances will be
treated with the utmost conﬁdentiality (except where the Company deems it is necessary to disclose the complaint for the purpose of dealing with it eﬀectively; disclosure will be no wider than is strictly necessary). It is important that you also maintain conﬁdentiality and do not discuss your complaint with others, unless the Company gives you
permission to do so; Any grievance will be taken seriously, handled impartially, and any steps taken will be in accordance with the principles of procedural fairness; Employees who raise grievances are protected from victimisation; Grievances will be dealt with promptly, taking into account all the circumstances; and Generally, you may have a support
person with you at any stage of the process. THE INVESTIGATION Where a grievance cannot be resolved informally, and the company deems an investigation is required, the matter will be investigated by such appropriate person as the Company deems appropriate. This may be an external investigation. How the investigation is to be conducted is at
the complete discretion of the Company. The following are general guidelines only. During the investigation, you will generally be interviewed ﬁrst, following which any witnesses, the person against whom the complaint is made, and any other relevant people will be independently interviewed. Both you and the person against whom the complaint is
made will generally be allowed to have a support person present when the interview is being conducted. If the complaint is substantiated, appropriate action will be taken (see below); If the complaint is unsubstantiated, you will generally be given an explanation as to why that ﬁnding was made; If the complaint is found to have been fabricated or
vexatious, appropriate disciplinary action may be taken against you up to and including termination of employment. WHAT ARE THE POSSIBLE OUTCOMES? If the investigation reveals that your complaint is valid, a number of actions may be taken, depending on the nature of the complaint. The person against whom the complaint is made may be
asked to give you a written apology, he/she may be given a written warning, counselling, transfer, demotion, or may be subjected to disciplinary action up to and including termination of employment. If the investigation is inconclusive, i.e. the complaint cannot be proved due to lack of evidence or the conduct is not suﬃciently serious to justify
disciplinary action, the Company may nevertheless take a number of actions. These may include training and/or monitoring of relevant staﬀ. If the complaint is found to have been completely fabricated or raised vexatiously, appropriate action may be taken against you in accordance with the Disciplinary and Termination Policy including counselling,
an oﬃcial formal warning, transfer, demotion, or disciplinary action up to and including termination of employment, depending on the seriousness of the circumstances. WHAT IF YOU ARE NOT SATISFIED WITH THE OUTCOME If you are not satisﬁed with the way in which your grievance was handled, you may have the option of raising your
complaint with an outside agency, such as the . You may also able to take further action in the court. In appropriate circumstances you may wish to seek advice from a union or lawyer. OTHER POLICIES Employees and are encouraged to read this policy in conjunction with other relevant Company policies, including: Code of Conduct; Workplace AntiBullying & Anti-Harassment Policy; Equal Employment Opportunity and Anti-Discrimination Policy.
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